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EasyLearning's Business and Professional Development curriculum improves the DEMO THE COURSES AT
skill level of individuals within organizations as well as total business performance. WWW,easylearnlng,org

The curriculum is designed to improve knowledge, skills,and performance in areas
such as: Communication, Team Building, Project Management, Customer Service,
Management and many more.

Contact Center Essentials | s bl
Customer care is an integral :

part of any organization. Users
will learn the basic functions of
customer contact centers and
their role in providing
exemplary service by
effectively using telephone, fax
and Internet technologies.
These courses feature helpful
dialog examples.
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